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Penelitian ini menguji pengaruh stres tantangan pada komitmen afektif dan
kinerja dengan keterlibatan kerja sebagai variabel mediasi dengan obyek penelitian
tiga hotel di Solo, yaitu: Hotel Sahid Jaya, Hotel Lampion dan Hotel Baron Indah.
Metode pengumpulan data pada penelitian ini dilakukan dengan
menggunakan metode survei dengan menggunakan kuesioner. Penelitian ini
melibatkan karyawan frontline dari tiga hotel berbintang tiga di Solo, yaitu Hotel Sahid
Jaya, Hotel Baron Indah dan Hotel Lampion. Sampel yang digunakan dalam
penelitian ini berjumlah 142 karyawan frontline. Metode pengujian hipotesis dalam
penelitian ini menggunakan Analisis Regresi Hirarkis.
Hasil penelitian ini menunjukkan bahwa stres tantangan berpengaruh positif
pada keterlibatan kerja. Keterlibatan kerja berpengaruh pada komitmen afektif dan
kinerja dan juga memediasi pengaruh stres tantangan pada komitmen afektif dan
kinerja karyawan.
Kata Kunci: Stres Tantangan, Keterlibatan Kerja, Komitmen Afektif, Kinerja,
Karyawan Frontline
ABSTRACT
THE EFFECT OF CHALLENGE STRESSORS ON AFFECTIVE COMMITMENT
AND JOB PERFORMANCE WITH WORK ENGAGEMENT AS MEDIATOR
(Studies on the Hospitality Industry Frontline Employees in Surakarta)
ALIF AJIANTO AGASTIAN
NIM. F0211012
This study examines the effect of challenge stressors on affective commitment
and job performance with work engagement as mediator in three hotels located in
Solo: Sahid Jaya Hotel, Lampion Hotel and baron Indah Hotel.
Data collection method in this study was carried out using the method of
survey  by using questionnaire. Research was conducted on frontline employees of
the three-star hotel in Surakarta namely Sahid Jaya Hotel, Baron Indah Hotel and
Lampion Hotel. The sample used in this study were 142 frontline employees.
Hypothesis test method were performed in this study using Hierarchical Regression
Analysis.
These results of this study indicate that challenge stressors have positive
effect on work engagement. Work engagement have positive effect on affective
commitment and job performance and also as mediator the effect of challenge
stressors on affective commitment and frontline employee’s job performance
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